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• Response time is defined as agency dispatch to agency unit arrival on location
• Fractions of a minute were calculated: (fraction of a minute) x 60
• Includes 100% ALS and ~85% BLS statewide data
• 90th Percentile represented as MM.SS
• Non-patient type calls are excluded from this report
• Non-emergency patient transports are excluded from this report
• **The state recommendation for response times is less than 15 minutes. If the response times are 

15 minutes or greater they are displayed in red.

County 90
th

 Percentile Total Calls

Camden 10:00 5,895        

Atlantic 10:59 3,202        

Cape May 11:00 971           

Gloucester 11:00 2,852        

Hudson 12:00 6,336        

Mercer 12:00 4,710        

Burlington 13:00 4,014        

Cumberland 13:00 2,357        

Union 13:00 5,867        

Middlesex 13:20 7,673        

Ocean 13:49 3,951        

Bergen 14:00 6,144        

Essex 14:00 12,070      

Salem 14:00 913           

Passaic 16:59 3,890        

Hunterdon 17:00 1,095        

Monmouth 17:00 3,736        

Morris 17:00 3,812        

Somerset 17:00 2,384        

Sussex 23:00 1,400        

Warren 23:00 1,005        

Total Calls 84,277      



All ALS Agency Response Times by County, in Minutes
December, 2019
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Since January, 2018:  Response time for ALS and BLS has been added to the report

**Thestate recommendation for response times is less than 15 minutes. If  the response times are 15 minutes or greater, 
they will be displayed in red.

County 90
th

 Percentile Total ALS Calls

Camden 11:00 1,365               

Hudson 13:00 1,312               

Mercer 14:00 1,180               

Union 14:00 1,278               

Gloucester 15:00 743                  

Burlington 15:00 742                  

Essex 15:00 2,607               

Atlantic 16:00 229                  

Bergen 16:00 1,646               

Cumberland 16:00 551                  

Middlesex 16:00 1,625               

Salem 16:00 168                  

Cape May 17:00 69                    

Passaic 18:00 1,353               

Somerset 18:00 673                  

Ocean 18:25 778                  

Morris 19:00 1,161               

Monmouth 19:23 906                  

Hunterdon 20:00 343                  

Warren 23:00 363                  

Sussex 26:00 404                  

Total ALS Calls 19,496             



All BLS Agency Response Times by County, in Minutes
December, 2019
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• Changes in January, 2018 Report:  Response time for ALS and BLS has been added to this report.

• **The  state recommendation for response times is less than 15 minutes. If  the response times are 15 minutes 
or greater, they will be displayed in red.

County 90
th

 Percentile Total BLS Calls

Camden 9:00 4,522               

Cape May 9:06 882                  

Atlantic 10:00 2,968               

Gloucester 10:00 2,085               

Cumberland 11:00 1,768               

Hudson 11:00 5,007               

Ocean 11:00 3,160               

Burlington 12:00 3,266               

Mercer 12:00 3,521               

Middlesex 12:00 5,788               

Salem 12:00 734                  

Union 12:00 4,538               

Bergen 13:00 4,495               

Essex 13:32 9,368               

Hunterdon 14:00 736                  

Monmouth 15:54 2,813               

Passaic 15:56 2,535               

Morris 16:00 2,633               

Somerset 17:00 1,704               

Sussex 20:00 971                  

Warren 21:00 625                  

Total BLS Calls 64,119             



Total Calls by County, December 2019
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• Total call report includes all emergency responses by agencies where a patient encounter occurred and a report was generated
• Includes 100% ALS and ~85% BLS statewide data
• Non-patient type call types are excluded from this report
• Non-emergency patient transports are excluded in this report

County Essex Middlesex Hudson Bergen Camden Union Mercer Burlington Ocean Passaic Morris

Total Calls 12,070       7,673       6,336       6,144       5,895          5,867  4,710        4,014       3,951       3,890  3,812       

% Total 14.3% 9.1% 7.5% 7.3% 7.0% 7.0% 5.6% 4.8% 4.7% 4.6% 4.5%

County Monmouth Atlantic Gloucester Somerset Cumberland Sussex Hunterdon Warren Cape May Salem Total Calls

Total Calls 3,736         3,202       2,852       2,384       2,357          1,400  1,095        1,005       971          913     84,277     

% Total 3.8% 3.8% 3.4% 2.8% 2.8% 1.7% 1.3% 1.2% 1.2% 1.1% 100%



Call Types with More than 100 Reported Incidents Statewide 
December, 2019
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• The call type is a description of the emergency as designated by the dispatch center. Call type (descriptions) are based on the 
predefined “national” call types which are and “mapped” by the agency’s specific software. 

• Includes 100% ALS and ~85% BLS statewide data
• This report includes call types as reported by the EMS agency
• Non-patient type calls are excluded from this report
• Non-emergency patient transports are excluded in this report
• Some category names have been shortened for brevity

Call Types Count Percent

Sick Person 14,945  17.7%

Breathing Problem 12,140  14.4%

Falls 8,714     10.3%

Unconscious 7,348     8.7%

Chest Pain (Non-Traumatic) 6,733     8.0%

Traffic/Transportation Incident 4,966     5.9%

Psychiatric Emergency 3,129     3.7%

Convulsions/Seizure 3,094     3.7%

Unknown Problem/Person Down 3,027     3.6%

Stroke/CVA 2,535     3.0%

Overdose/Poisoning/Ingestion 2,219     2.6%

Abdominal Pain/Problems 2,201     2.6%

Hemorrhage/Laceration 1,796     2.1%

Diabetic Problem 1,782     2.1%

Cardiac Arrest/Death 1,727     2.0%

Traumatic Injury 1,540     1.8%

Heart Problems/AICD 1,305     1.5%

Assault 1,186     1.4%

Motor Vehicle Crash 811        1.0%

Back Pain (Non-Traumatic) 768        0.9%

Allergic Reaction/Stings 590        0.7%

Pregnancy/Childbirth/Miscarriage 450        0.5%

Headache 285        0.3%

Choking 245        0.3%

Altered Mental Status 231        0.3%

Penetrating Trauma 193        0.2%

Burns/Explosion 103        0.1%

Other 214        0.3%

Total Call Types 84,277  100%
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Top Five Call Types by County, December, 2019

Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls

Sick Person 743 Sick Person 1,147    Breathing Problem 552 Sick Person 1,006  Sick Person 184

Falls 385 Breathing Problem 851        Falls 467 Breathing Problem 934      Falls 168

Breathing Problem 313 Falls 717        Unknown Problem/Person Down 444 Unconscious 767      Breathing Problem 134

Chest Pain (Non-Traumatic) 254 Unconscious 462        Unconscious 345 Chest Pain (Non-Traumatic) 529      Chest Pain (Non-Traumatic) 88

Unknown Problem/Person Down 221 Chest Pain (Non-Traumatic) 404        Sick Person 334 Falls 507      Unconscious 66

Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls

Sick Person 589 Sick Person 2,744    Breathing Problem 576 Sick Person 1,359  Breathing Problem 177

Breathing Problem 349 Breathing Problem 1,605    Falls 363 Breathing Problem 816      Falls 149

Chest Pain (Non-Traumatic) 252 Traffic/Transportation Incident 913        Chest Pain (Non-Traumatic) 344 Chest Pain (Non-Traumatic) 566      Unconscious 145

Unconscious 146 Unconscious 882        Unconscious 317 Unconscious 491      Sick Person 111

Psychiatric Emergency 146 Falls 812        Sick Person 278 Falls 402      Chest Pain (Non-Traumatic) 97

Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls

Sick Person 1,007    Sick Person 1,150    Breathing Problem 547 Sick Person 762 Breathing Problem 696

Breathing Problem 663        Breathing Problem 1,013    Falls 505 Falls 507 Falls 633

Chest Pain (Non-Traumatic) 446        Falls 917        Unconscious 357 Breathing Problem 503 Sick Person 452

Falls 425        Unconscious 690        Sick Person 321 Unconscious 319 Unconscious 366

Unconscious 378        Chest Pain (Non-Traumatic) 662        Chest Pain (Non-Traumatic) 302 Chest Pain (Non-Traumatic) 294 Traffic/Transportation Incident 238

Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls Call Type # Calls

Sick Person 797 Unknown Problem/Person Down 255 Breathing Problem 344 Sick Person 263 Sick Person 1,153    

Breathing Problem 677 Breathing Problem 123 Sick Person 319 Breathing Problem 188 Breathing Problem 809        

Falls 332 Chest Pain (Non-Traumatic) 88 Falls 309 Falls 175 Falls 558        

Unconscious 303 Traffic/Transportation Incident 58 Unconscious 301 Chest Pain (Non-Traumatic) 122 Unconscious 552        

Chest Pain (Non-Traumatic) 291 Falls 57 Chest Pain (Non-Traumatic) 247 Unconscious 92 Chest Pain (Non-Traumatic) 366        

Mercer Middlesex Monmouth Morris Ocean

Passaic Salem Somerset Sussex Union

Atlantic Bergen Burlington Camden Cape May

Cumberland Essex Gloucester Hudson Hunterdon

Call Type # Calls Call Type # Calls

Breathing Problem 148 Sick Person 14,945  

Sick Person 121 Breathing Problem 12,140  

Chest Pain (Non-Traumatic) 118 Falls 8,714    

Unconscious 111 Unconscious 7,348    

Falls 109 Chest Pain (Non-Traumatic) 6,733    

Warren New Jersey


